Grace Hill Health Centers, Inc. is currently accepting applications for the following position:

POSITION TITLE: Registered Nurse — Case Manager

STATUS/HOURS: Regular/Full Time (Evenings and Weekends as scheduled)

POSITION SUMMARY: Performs the duties required to provide case management services, advocacy
and triage to insured, uninsured, and homeless clients. Assist with policies and procedures, monitoring
and tracking in accordance with the Missouri State Board of Nursing Practice Act.

POSITION QUALIFICATION REQUIREMENTS

Education: Bachelor’s of Science in Nursing required. Minimum of three (3) years experience as a
Registered Nurse in primary care, community health setting, case management or related field.

Skills and Abilities:

Possess initiative, flexibility, and self-motivation.

Good oral and written communication skills.

Ability to motivate clients and subordinate staff.

Capable of being a team member as well as a team leader.

Educate both adults and children effectively.

Good computer skills including the use of word processing and e-mail software.
Ability to maintain confidentiality.

Knowledge and utilization of insurance plans accepted by GHHC.
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Transportation Requirement: Must possess a valid driver’s license and automobile with insurance
coverage as required by the State of Missouri.

License(s) Certifications(s) Required:
1. Licensed as Registered Professional Nurse in the State of Missouri
2. CPR certification required.

Essential Functions:

1. Provide case management services to eligible clients and targeted populations (i.e. perinatal,
asthma, lead, high risk infants, homeless, etc.) Advocate and encourage the client to be self-reliant.

2. Develop, implement and follow-up on nursing care plans to provide nursing services in the primary
care and community setting.

3. Provide health education and counseling to clients in their homes, school setting, or in clinical
setting. ldentify and report abnormal behavior, signs and symptoms of illness to health care
provider.

4, Coordinate and refer clients to resources, track their use of these resources. Coordinate medical,
dental, social service, housing visits and other referrals with transportation services.
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Assist OB/GYN Clinical Nurses with the assessment of prenatal clients for risk status of unborn child
for lead poisoning; identify prenatal clients eligible for home lead remediation and make
appropriate referrals to lead program.

Initiate the referral of high-risk patients and families for special services, team management. Track
the patient’s referral outcomes (i.e. abnormal lab result, patient no show, etc) and initiate follow-up
according to Grace Hill’s protocol.

Coordinate necessary follow-up health services following health, dental, lead and other screenings.
Complete health-related forms and computer data entry. Document nursing activities accurately
and in a timely manner. Assist in implementing, maintaining and updating patient tracking system
and compiling monthly/required statistical and narrative reports.

Acts as the departmental preceptor, providing orientation and training for new nurses.

Assist the manager with nursing evaluations, by observing their performance in the community and
in the clinic (prenatal intake) setting.

Assist with the supervision, training and evaluation of Community Health Nurse Assistants.

Provide orientation to facility and equipment to all nursing school students assigned to organization
for clinical experiences.

Provide feedback regarding student’s progress, identify problems, and suggest ways to resolve
issues; evaluate student experience with students and faculty.

Perform other duties as assigned.

Marginal Functions
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Takes calls from Homeless Community Health Nurses in shelters on weekend and holidays as
required; perform TB and blood glucose testing; triage and refer shelter clients to providers, clinics,
and ER; dispense over the counter medication in the shelters as directed; give flu shots; change
dressings per provider orders for homeless clients on the weekends and holidays.

Attend meetings, in-services, and sit on committees.

Assist in designing departmental forms; developing updated performance evaluation criteria.

Make presentations and represent organization as requested.

Act as a consultant on health issues for families and other departments as indicated.

Supervises: None

For confidential consideration, please forward resume with salary requirement to
resumes@gracehill.org or fax (314) 814-8593. For more information about our organization,
please visit our website at www.gracehill.org
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