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A Message from Our Board Chairman

Dear Friends, Donors and Neighbors.

As we reflect back on 2007, many changes have started to take shape at Grace Hill
Neigh})orhood Health Centers, Inc.

As Board Chairman, I am most excited to have witnessed a renewed energy, focus and
commitment to serving our neigh})ors for many years to come. I see this embodied
within the members of the Board of Directors, our dedicated staff and the multitude
of volunteers who contribute each (1ay to the success of Grace Hill Neighhorhoo& Health Centers, and most
importantly, to the well—keing of tens of thousands of St. Louisans each year.

The year 2007 also saw the Leginnings of the implementation of a {‘ive—year strategic plan, which will help
Grace Hill reach even more individuals and families with the health care and services they need. The vision
outlined in this plan places arenewed focus on customer service and the “patient experience.” Resources are
Leing cleploye(l to expan(l collaborations with our partners as we constantly strive to provicle new services to
our clients so that they can take the lead role in their own health outcomes. These efforts, combined with
the work of other local and state health agencies, will lead to positive changes in the lives of those who need
our help the most.

With this continued dedication and support, the future of our agency looks even ]arighter than its rich his-
tory. I look forward to continuing to serve on the board and to ensure GHNHC's next century of service

1s even better than the last one.

Mitchell Baris
Chairman of the Board

A Message from Our President/CEQ

Greetings! All of us at Grace Hill Neigh})orhood Health Centers are pleased to
present our 2007 Report to the Community.

These are exciting times! We recently celebrated the close of our first century in

existence. That's a milestone that very few community health organizations can

claim. As we launch our second century of service, we prepare for growth in our
programs and facilities, and for increased attention toward our valued community
partnerships within the City of St. Louis.

Our programs serve more than 40,000 low-income, uninsured and underserved residents each year. That’s
over 10% of the city’s population. We glacl]y embrace this privi]ege that our patients bestow. We are ex-
tremely proucl of our heritage and look forward to the })right future ahead.

As you read our report, perhaps your volunteer spirit will be stirred, or your giving heart will be persuaclecl.
I trust your efforts would be rewarded in special ways. We welcome your interest, and greatly appreciate your

continued support.

Alan O. Freeman, MBA, FACHE
President/CEQ



Qur Mission

To serve our neighl)ors Ly provicling high

quality health care and exceptional service, while

promoting healthy 1i£estyles.

QUI’ Values

*We provide access to excellent health care for the medically

underserved.
* . . . . .

We serve our ne1ghbors with courtesy, dlgm’cy and compassion,
regardless of economic status.
* . . . . . .

We are innovative in the dellvery of services to the residents of
the metropolitan St. Louis region.
*We protect the privacy of all patients and safeguard patient
information.
*We treat each other with respect and value the contributions of

each employee.

*We recruit and retain professional and
knowledgeable staff and are an equal
opportunity employer.

*We are prudent stewards of our resources
and abide by the regulations that govern
community health centers.

*We support and advocate for the needs of

our neighbors.

“I love it. Grace Hill is
convenient, {riendly, and the
staff work quic]e]y to llelp you
be healthier.”

--Sara, a patient since age 11
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A})out Us

race Hill Neighborhood Health Centers, Inc. (GHNHC) was formed in 1906. We are a
501(c)(3) non—proﬁt corporation, and a federally qualiﬁed health center.

Grace Hill provides primary and preventive health care at five community health center

locations, primarily to uninsured and underserved residents of St. Louis and surrounding
communities. Grace Hill is accredited through the Joint Commission on Accreditation of
Healthcare Organizations (Joint Commission).

Of the nearly 38,000 patients Grace Hill
serves, 31 percent are cllilclren, 24 percent are
homeless, and another 18 percent are public
housing residents. The majority, 55 percent, have
no health insurance and 90 percent are under
100 percent of the federal poverty level. Services
for the uninsured are proviolecl based on a
sliding-fee scale. No one is denied services due to
an inal)ility to pay.

Primary Health Care is provided by skilled

pl'lysicians and nurse practitioners on staff at each

site.

In addition to provic].ing basic primary care,
Grace Hill's unique approach is rooted in its settlement house philosophy of “Neighbors Help-
ing Neighhors." Community residents are hired and proviclecl on—the—jo]o training, resulting in
effective services provided by neighbors to other neighbors.

Community health and other services provicled involve prenatal and pediatric case man-
agement provided by nurses and nurse assistants to high risk pregnant mothers and babies.
Through health outreach, neighbors are trained to help other neighbors access health services.
Mobile outreach teams provicle health education and referrals ’chrough three Health-to-Go
Vans. Grace Hill's Children’s Developmental Center serves children under 12-years of age
with developmental and behaviorial problems.

These are just a few of the services and programs Grace Hill provicles. As you read this Re-
port to the Community, you will see an even more diverse list of programs that provide trusted
care available to St. Louisans in Grace Hill's service area.

In 2007, Grace Hill hosted health fairs at each facility during events like National Health
Center Week. Relationsllips with other health organizations and universities were strength—
ened, and new partnerships with others were established. In addition, Grace Hill adopted
a new mission statement, a new {'ive—year strategic plan for growth, and incorpora’ced lean
redesign methods of operation and quality improvement techniques. The focus of all of these
efforts and initiatives is to increase health care access to even more of the population.

The future is bright for Grace Hill Neighborhood Health Centers. With continued support
and the hard work and dedication of Grace Hill’s staff and Volunteers, there is much more in

store for the populations Grace Hill reaches out to every clay.



Our 2007 numbers speak for themselves

* Almost 38,000 neigh})ors received
Primary Health Care services ’chrough our

five community health centers.

*26,11 7 a(lults, age 20 and older, received

care in our adult medicine (].epartmen’c.

*11,744 chi]&ren, ages 0-19, received

immunizations and primary care ’chrough

our pediatrics department.

*MOIC tl'lan 6,000 women receive(]. annual

u ”
WGH women exams.

*Nearly 8,700 neighbors received dental

care.

*Community Health, which includes nurse
case management for high—risle women and
children, provide& case management
services to 1,555 pregnant women and 769
high—risk infants.

*Our Healtl'l Care for the Homeless
Program served 8,942 homeless neighbors.

*699 of our homeless neighbors also
received respite care through the Homeless

Respite Care program.

*Qur mobile dental van provide& access to
on-site dental care for 575 of our homeless

neighkors 1iving in shelters.

*Qur three Health-to-Go Vans reached
2,352 neigh})ors to provide health
education information and refer many of

them for medical services.

*Qur Chronic Disease Department
provided both one—on—one and group
education on self—management of chronic
conditions as follows:
--39 diabetic cluster group
sessions.
--123 home visits.
--865 mammograms.
--10 cardiovascular group sessions
held for 106 seniors in the Health
Care for Seniors program.
--183 participants enrolled in
smoking cessation
—-Over 500 diabetic patients
contacted every week ]oy telephone
to return for Hgh Alc testing.
--Over 500 pap smears,
colposcopies, and LEEPs reviewed
each month for foﬂow—up.
~-52 participants referred for

colorectal cancer screening.
--Over 2,000 women educated on
breast health.

——865 1ow—income women were al)le

to receive mammograp}ly services.

*Grace Hill's onsite pharmacies filled
160,965 prescriptions.

*Grace Hill provided services to 3,009
children living in public housing.

*Qur Children’s Developmental Center
served 530 children with emotional,

behavioral or clevelopmental pro]nlems.

*Qur Women, In£ants, & Children (WIC)
staff provided 37,963 units of service to
pregnant or ]oreastfee(ling women, infants

and children with nutritional needs.

2007 REPORT TO THE COMMUNITY



A passion 7[01' those in need

Grace Hill’s Villie Appoo has
spent her career helping others

In 2007, Grace Hill Neighi)ortiooct Health Centers, Inc. (GHNHC) turned

101 years old. Since it’s i)eginning as the Ho]y Cross Dispensary in 1906,

Grace Hill has continued to grow and ctlange in order to meet the needs

of the communities it serves. Most of that growttl has taken place over the last few
decades, and Villie Appoo, Executive Vice President of Ptanning and Develop—
ment, has been an integral part of that growtti. The native of India was hired at
Grace Hill Settlement House (GHSH), then known as Consolidated Neigtlt)or—
hood Services, Inc. (CNSI), in 1976, after gractuating from Wastiington University. At that time, CNSI included
both GHSH and the Health Center. As a potential practicum student, Ms. Appoo visited the Grace Hill Hacuey
location, where the “new” health center was t)eing built with federal tuncting obtained ttlrougtl the Hill Burton Act.

Ms. Appoo conducted her Practicum towards her Master’s in Social Work at Grace Hill, and never left. She
started as a Community Organization Supervisor. Shortly after that, she became Director of Aging and Social
Services and wrote the grant that eventuaiiy had ]acieson Park Apartments built next to the Ha(ttey Health Center.
She also tieipe(t write the grant and developect the System to Assure Eicteriy Services (STAES) program, ctesigne(t
to prevent premature institutionalization. Ms. Appoo directed the STAES program, which was funded in 1979,
and still exists tO(tay at GHSH.

Ms. Appoo took over as Director of Neigtlt)ortlooct Services for GHSH in 1981 and served in that capacity
until 1985. She recalls the numerous planning sessions with George Eberle and Michael Morrow-Howell as they
discussed innovative ideas for community improvement ttirougti the application of emerging computer technolo-
gies. George Bberle’s vision and their “brain storming” resulted in the development of the Member Organized
Resource Exctiange, or M.O.R.E. System, which celebrated 25 years of existence in 2007. Ms. Appoo directed the
implementation of this innovative system ttirougtlout the GHSH service area with tieip from Judy Jarmon and a
team of dedicated Neighborhood Services staff.

In 1985, Ms. Appoo transferred from GHSH to the Health Centers as the Managing Director of Primary
Care. At that time, only the Hadley Health Center and a smaller Cochran Health Center existed, with services
provided primarily by residents from Deaconess Hospital, supervised by part-time, voluntary Medical Directors, Dr.
Katherine Crawford Trotter and Dr. John Davidson. Grace Hill’s first full time Internist and Pediatrician started a
few weeks after Ms. Appoo. One of her initial responsibilities was to help establish the Water Tower Health center
and procure resources to cievelop the Soulard Health Center. Both health centers were openect in Fet)ruary 1987.

Ms. Appoo is gratetul for the opportunity to have worked with Richard Gram to develop, fund and implement
Grace Hill's numerous health center sites in St. Louis and St. Charles County. “True to the Settlement House

tradition, our health centers and services followed our patients with the greatest need. Grace Hill's commitment to

improve access to health services for our neigtit)ors has been the reason wtiy I have staye(t here.”

In addition, she piaye(l a izey role in deveioping the Health Care for the Homeless Coalition in St. Louis which
was quicieiy followed t)y Grace Hill Being chosen in 1987 as one of the first recipients of the Health Care for the
Homeless grant in the country. Toctay, this program includes Respite Care services and a Mobile Dental Van. The
recentiy funded Integratect Mental Health Services is another exampie of procuring scarce resources to meet our
patient’s needs.

“Over the years, ['ve seen tremendous growttl and unwavering commitment to the community. Our settlement
house ptiilosoptiy of ‘neigtii)ors tlelping neigtlt)ors' has tlelpect us understand the needs of our neigtlt)ors and deliver
compretlensive health care in a most effective manner. Despite Medicaid cuts and subsequent reductions in rev-
enues, our Board has maintained a sli(ting fee scale that starts at $8, and no one is denied services. We constantty
strive to find sources of tuncting for innovative programs such as the Minct—Bocty Wellness approactl to tielp our
patients stay tiealttly and manage their chronic conditions better. We preter that our neigtlt)ors use their limited
resources to put food on the table rather than pay medical bills. Over 100 years ago, our founders made a commit-
ment to the St. Louis community. [ am so fortunate to have had this opportunity to continue and grow what ttiey
started.”
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Our Services and Programs

Primary

Medical
Care

Grace Hill Neighborhood Health Centers, Inc. is nationally recognized for the qual-

ity of primary health care provided to patients, as well as unique health and wellness
programs and strong information management systems that measure clinical data outcomes and
track patients. Grace Hill physicians are passionate about their work and are highly trained. All
GHNHC physicians have privileges at local hospitals like Barnes Jewish Children’s Hospital,
where our OB/GYNs deliver babies and conduct other surgical procedures.

Grace Hill’s comprehensive primary health care programs are provided through all five
community health centers and provide a safety net to those without health insurance. No one
is denied service. Health care services include adult medicine, pediatrics, family practice, and
OB/GYN. Ancillary and support services include optometry, mammography, wheel chair acces-
sible transportation, medical social services, WIC, and out-stationed DFS workers at each health
center site. Grace Hill also has on-site pharmacies at two centers which fill prescriptions at cost.

In 2007, Grace Hill saw nearly 38,000 patients. Ninety percent of these patients were below
100 percent of the federal poverty level. Many of them suffer from chronic illnesses like car-
diovascular disease and diabetes, which, if not detected early and controlled, could lead to more
serious consequences, including death.

In addition to treating patients, Grace Hill’s community health staff are very active in the
neighborhoods providing case management and community health nursing, and educating the
populations they serve by hosting health fairs and classes on chronic illnesses and nutrition to try
and prevent illness. Grace Hill’s outreach staff continuously canvas the neighborhoods, providing
health information, referrals and conducting blood pressure and other screenings.

With 100 years of providing skilled, comprehensive health care experience, Grace Hill
serves our neighbors who are often part of the disadvantaged population and who face numerous
barriers to receiving appropriate preventive and primary care.
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Dental

Services

race Hill provides oral health services through the Water Tower, Soulard-Benton and

Murphy-O’Fallon Health Centers, plus a mobile dental van. Grace Hill dentists and
hygienists provide a wide array of preventive services including cleanings, fluoride applications,
sealants, and periodontal therapy. Routine care including restorations, minor surgical procedures
and removable prosthetics are also available. Patients needing specialized services such as ortho-
dontics, complicated oral surgery, limited endodontics or fixed prosthetics are referred to special-
ists. Dentures are provided at cost.

In 2007, Grace Hill added another full-time dentist and better equipment to improve ser-
vices for patients. All of Grace Hill’s dental staff have been trained in the application of fluoride
varnishes. Children in the Head Start program now receive dental screenings and flouride treat-
ments. Alliances have been formed with other institutions resulting in an internship program
located at Grace Hill’s Murphy-O’Fallon Health Center involving the University of Arizona Den-
tal School, as well as an internship program for hygiene students from Forest Park Community
College. Dental assistant students from local area schools are also trained in our facilities. Active
participation with the Oral Health Network of Missouri and interaction with other FQHC dental
clinics has also been established.

Services through Grace Hill’s Mobile Dental Van, which serves homeless patients, has ex-
panded. Many specialized procedures are now performed in-house, reducing the need for outside
referrals. An alliance with the Veterans Administration has also been established to serve home-
less veterans needing dental services.

Grace Hill’s dental staff knows that dental care is important to overall systemic integrity,
and that good oral health is necessary for proper chewing and speaking, as well as aesthetics. Re-
cent findings have shown that poor oral conditions can contribute to the aggravation of other con-
ditions such as diabetes and heart disease. Regular oral screenings can also detect the presence
of cancers and other systemic conditions which may not yet be identified by a routine physical
exam. Good oral health should begin as early as one to three years of age in order to address the
importance of the primary teeth and establish a pattern of routine dental visits. Towards that end,
staff have instituted systems to encourage all Grace Hill pediatric and prenatal patients to see the
dentist at the time of their primary care visit.

T



Optometry

race Hill collaborates with the

University of Missouri-St. Louis
(UMSL) School of Optometry to provide
optometric services to all patients. Optometry
services are located at the Murphy-O’Fallon
Health Center. Through this service, patients
can receive eye exams on a sliding fee scale.
Grace Hill’s diabetic patients are referred to
this service by health coaches and are given
priority. In 2007, patients began receiving
eyeglasses dispensed on site as well. The
services are currently available on Tuesdays
and Thursdays, but the demand is so great that
plans are underway to expand services.

Children’s
Developmental Center

n 1996, Grace Hill Neighborhood

Health Centers, Inc. established the
Children’s Developmental Center (CDC) to
provide help to parents concerned about their
child’s emotional, behavioral, neurological
and/or intellectual development. With a team
of specialists consisting of three psycholo-
gists, a pediatric neurologist, clinical social
workers, and case managers, the CDC evaluates children, considers environmental factors, and
offers treatment plans to benefit children individually. The ultimate goal is to improve the social,
neuro-developmental, behavioral, and general health outcomes of each child.

Grace Hill’s CDC serves children from infancy through beginning high school. An initial
assessment process is usually completed within two working days of a parent contact, or referral
from another office.

Treatment could include individual or family therapy, coordination of services with the
child’s teacher, school counselor and/or other providers, overall management of the child’s case
with the parent(s), management of neurological and psychiatric conditions (including treatment
with medications if appropriate), and the use of other resources that will offer the child the best
treatment possible. The CDC maintains partnerships between health professionals, the child,
their family, and their school to promote the healthy development of each and every child. The
CDC also works with the child’s primary care physician.

In 2007, the CDC instituted a Law Clinic that utilizes Law Students from Saint Louis Uni-
versity, under the direction of one of the professors, to help parents deal with legal issues. These
include the education of their children, legal rights regarding educational evaluations, or follow-
through on Individual Educational Plans. Some of the law students’ time is also dedicated to
legal issues regarding housing, abuse or other domestic concerns.
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Chronic Disease Initiatives

he need for improved management of patients

with chronic diseases in St. Louis is great.
According to the St. Louis City Department of Health’s
document, City of St. Louis, Understanding Our Needs,
June 2007, these studies performed from 2002 to 2005
indicated that, in St. Louis, African-Americans are 4.4
times more likely to be hospitalized than Caucasions.
Also among African-Americans, St. Louis has one of the
highest average death rates in the country due to diabe-
tes, heart disease, cancer, and stroke.

Grace Hill Neighborhood Health Centers, Inc.
(GHNHC) initiated the Chronic Disease Management
(CDM) program in 1998 with a diabetes collaborative
sponsored by the Bureau of Primary Health Care and the
Institute for Health Care Improvement. Chronic diseases
are debilitating, and the most commonly occurring are
cardiovascular disease, asthma, cancer, and diabetes.

Since GHNHC instituted the CDM program, staff
have participated in other bureau-sponsored collaboratives: cancer screening and treatment; at-
tention deficit hyperactivity disorder (ADHD); and asthma. To help combat these diseases, the
CDM department provides in-home coaching and support to patients suffering from chronic dis-
eases. Health care coaches educate patients on the importance of ownership of their medical care
management. Also, in conjunction with the clients’ physicians, the coaches provide clients with
self-management options to improve their quality of life. Cluster clinics and support groups have
been established to provide peer support.

In 2006, Grace Hill received a grant to develop the “With Every Heart beat is Life”
(WEHL) program. The 12-week cardiovascular program is for African Americans residing in
public housing. Health coaches teach the program, using a program manual created for African-
American communities by the National Heart, Lung and Blood Institute at the National Institute
of Health. In 2007, health coaches visited ten public housing apartment complexes teaching 107
participants how to set their individual self-management goals.

Also in 2007, Grace Hill received funding to begin using the Missouri Screen for Life
— Colorectal Cancer Screening Demonstration Program.

Grace Hill was also funded in 2007 by the Missouri Foundation for Health for a three-year
“Better Self Management of Diabetes” (BSMOD) program. The program is unique because
it trains Health Coaches to support diabetic patients who want to reach their self-management
goals. It also creates opportunities for patients to participate in holistic self-care skills classes.
This program helps patients build a strong foundation of self-management and self-help.

Many new partners are collaborating with Grace Hill to reach more members of the com-
munity. Grace Hill has also benefited from renewed grants, such as the AVON Foundation’s grant
for Breast Cancer Awareness. In addition, Grace Hill’s mobile mammography and breast cancer
screening program, in partnership with Barnes-Jewish Hospital, conducted 865 mammograms,
exceeding its goal for 2007.




[.ead Prevention

& Remediation

Grace Hill is in its third year of
implementing the Lead Preven-
tion and Remediation program in nine of the
l| most impacted zip code areas in the City of
| St. Louis.

4 The funds for this project were made

4| available through a Housing and Urban
Development (HUD) grant sponsored by
U.S. Senator Christopher “Kit” Bond. Grace
Hill’s project is unique in that it focuses on primary prevention activities through the identi-
fication of pregnant women and their children who are “at risk” of lead poisoning. The preg-
nant women and children are identified through obstetric and other health services provided at
GHNHC, People’s Health Centers, Myrtle Hilliard Davis Comprehensive Health Centers, and
Family Care Health Centers.

The project’s prevention goal is to serve 6,000 families of pregnant women over the three
years. At the end of 2007, this goal had been exceeded by 1,000. Remediation activities to reduce
lead dust takes place in the homes of pregnant women, based upon Lead Risk Assessments of
each home and HUD’s guidelines. The project’s remediation goal is to remediate 900 housing
units in three years. In 2007 Grace Hill completed remediation of 266 housing units. Grace Hill
is well on the way to meet, and possibly, exceed the goal of providing remediation services in
900 housing units of program participants. Remediation may include the replacement of win-
dows or other interventions, depending upon the sources of lead identified. Capacity building of
a lead-licensed workforce in St. Louis has also been addressed in GHNHC’s program with an
emphasis on the participation of small and minority-owned construction businesses. “Grace Hill
went above and beyond to make my home lead safe,” said a happy homeowner. “Thank God for
Grace Hill.”

Women, Infants, & Children (WIC)

Grace Hill offers WIC services through staff located

at four of Grace Hill’s five health centers and also at
Barnes-Jewish Hospital. The WIC program provides supplemental
infant formula and other nutritional food supplements to pregnant,
postpartum and breastfeeding women and their children under the
age of five years. Grace Hill nutritionists and dieticians offer nutri-
tional counseling, education and assessments. The WIC Program
also provides breastfeeding peer counseling support and education
to clients who choose to breastfeed their infants. The Grace Hill
WIC program received an additional Breastfeeding Peer Coun-
selor (BFPC) grant from the Missouri Department of Health and
Senior Services-Bureau of WIC and Nutrition for 2007 and 2008.
The grant is for two part-time counselors who perform the duties
required to give basic breastfeeding information and encourage-
ment to pregnant and breastfeeding mothers. They also recruit and counsel women at WIC clin-
ics. Counselors explain the benefits of breastfeeding, overcoming common barriers and getting a
good start with breastfeeding.
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Min(l—Bocly Wellness

elaxation, movement and
ealthier eating have been
shown to improve many conditions from

¥ ity. That’s why Grace Hill Neighborhood
Health Centers (GHNHC) initiated a ho-

Mind-Body Wellness (MBW) Program
| for its patients in 2005.

With the help of a small grant, the
MBW approach was initiated by clini-
cians as a pilot program at the Grace Hill South Health Center. Grace Hill clinicians are certified
in mind-body medicine and have attended courses through well-known schools including the
Georgetown University Medical Center. This approach has been very effective with patients, and
was again funded through 2008 to continue and expand to additional sites. Participants in the
program must be GHNHC patients and can participate in classes including Eating Well, Yoga,
Meditation and Stress Reduction and Relaxation.

Eating Well classes introduce patients to better nutrition techniques such as eating whole
foods instead of processed foods, and how to grocery shop by reading labels. Class participants
also enjoy a healthy meal prepared as a group. This process helps patients experience a meal that
they might have with family and friends. Exercise classes introduce patients to movement using
basic yoga techniques and positions, stretching, as well as educating them about the health ben-
efits of yoga and exercise in general. Finally, the Stress Reduction and Relaxation classes teach
patients how to use their abilities to respond more effectively to stress, pain, and illness. Trained
staff guide participants through a series of relaxation techniques, especially targeted to patients
with chronic diseases. The program recently expanded to Grace Hill’s Soulard-Benton and Mur-
phy-O’Fallon Health Centers.

Nutrition Services

Grace Hill offers nutrition services to Grace Hill pa-
tients and staff. Nutrition Services are provided by
Registered Dietitians and nutritionists licensed in the state of
Missouri. Services include individual nutrition assessment and
counseling provided to adult and pediatric patients with diabe-
tes, hypertension, hyperlipidemia, obesity, and kidney disease
among other problems. Other services include group education
sessions such as diabetic classes and Eating Well Classes as
part of the Diabetic Cluster Clinics and Mind-Body Wellness
Program. These classes include demonstration of healthy food
preparation, meal planning and shopping. In addition, Grace
Hill Registered Dietitians are frequently involved in planning
and implementing neighborhood-based nutrition programs and developing nutrition education
materials to improve the nutrition and overall health in the community. These programs include
obesity prevention, promotion and counseling on behaviorial changes, and lifestyle improve-
ments--especially physical activity. These are achieved by one-on-one and/or group counseling
focusing on teaching basic nutrition principles and providing resources relevant to the popula-
tion.
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Prena’cal Classes

hen a woman learns that she is
pregnant, she may feel excited,
overwhelmed, or even shocked!

The first step in receiving personal-
ized prenatal care at Grace Hill Neighbor-
hood Health Centers is to attend a prenatal
class held at one of four Grace Hill Health
Centers: Grace Hill Water Tower; Soulard-
Benton; Grace Hill South; or the Murphy-
O’Fallon Health Center. Prenatal class is
an opportunity for our prenatal women to apply for Medicaid and Women, Infants and Children
(WIC) services; talk to the nurse about her health; learn about a healthy pregnancy; meet other
expectant mothers; have her height, weight, blood pressure, and temperature checked; have
necessary laboratory tests performed; see the doctor; and arrange for her next clinic appointment.
Mothers also have the opportunity to attend a “Baby Shower Educational Forum for Mother’s To
Be.” Moms enjoy listening to speakers provide information like health and breast-feeding
tips, as well as receiving gifts designed just for expectant mothers.

New in 2007 was the adoption of the Centering Pregnancy Program. This program
combines the education benefits of the prenatal class in a supportive group setting with
practices from the Mind-Body Wellness Program dealing with stress and promoting healing.
At Grace Hill, it is felt that prenatal class attendance lays the foundation for good prenatal care
and a positive pregnancy outcome.

Health Education

he Health Education Department assists

all five Grace Hill Health Centers and their
various programs by providing accurate, current and
easy to understand health information. Our health
educators coordinate training in a variety of subjects
for staff including CPR instruction, new employee
orientation, and on-line health education. In addi-
tion, Health Educators conduct courses for health
center patients on a number of health topics includ-
ing regularly scheduled classes on childbirth, prenatal care, lead poisoning prevention, and HIV/
AIDS education. These sessions are conducted in the community in a variety of venues such as
health fairs, schools and community events. New in 2007 was the Arthritis Foundation Exercise
Program taught to senior citizens at the Murphy-O’Fallon Health Center. The low-impact, joint-
safe exercise program was developed by physical therapists specifically for people with arthritis.

Grace Hill Health Educators assist with developing health curriculums, brochures and

posters. Health Education is also the home of the Materials Library at the Murphy-O’Fallon
site. Staff can check out materials from this library on site or electronically. Health topics at the
library are available in a variety of formats including VHS, DVD, CD-ROM, cassette, as well as
written formats like posters and brochures.

O ——
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Homeless Services/Respite Care

n 1987, Grace Hill Neighborhood Health Centers,

Inc., (GHNHC) was awarded funding through the
Stewart B. McKinney Act to administer the Health Care
for the Homeless Program for St. Louis. Over the years,
Grace Hill has forged a coalition of homeless service
agencies who provide comprehensive health care to this
highly transient group.

GHNHC’s Health Services for the Homeless Pro-
gram continues its efforts to ensure our homeless neigh-
bors have access to high-quality, affordable health care.

In 2007, this program served 8,942 individual
homeless patients.

GHNHC contracts with three other community
health centers and the St. Louis County Department of
Health to provide primary care to the homeless, as well as the Salvation Army’s Harbor Light
Center for substance abuse services. GHNHC services include primary care community health
nursing and case management, respite care, on-site services provided by Grace Hill’s mobile den-
tal van, and volunteer shelter screening sessions. GHNHC serves nearly 30 shelters located in St.
Louis and several others in St. Charles, Mo. These include shelters for men, youth, families, safe
houses for women, and transitional housing. Grace Hill’s four CHN’s and Health Assistants visit
some shelters daily, some on a weekly schedule and others on an “as needed” basis.

Respite Care

Grace Hill’s Respite Care Program was developed to serve homeless patients who are not
sick enough to remain in a hospital, but are still too ill to be on the streets. Grace Hill contracts
with the Salvation Army Harbor Light Shelter for 25 shelter beds each day. Patients admitted
into the Respite Care Program are provided with a bed 24-hours-per-day and three meals while
they recuperate. GHNHC nurses visit these patients daily, and sometimes several times per day
to provide services that include monitoring of their health status and recovery, wound manage-
ment and dressing changes, medication supervision, health education, and referrals. Grace Hill
nurses and clinicians are on call 24-hours-per-day. In 2007, Grace Hill provided respite care for
699 individual homeless patients.

Mobile Dental

Grace Hill operates a Mobile Dental Van staffed by a dentist and a dental assistant. The
Mobile Dental Team provides comprehensive dental services to homeless patients on-site at sev-
eral homeless shelters on a regularly-scheduled basis. The van is customized to transport mobile
dental equipment which can be rolled off the van and plugged into any normal grounded outlet.
Comprehensive dental services provided include routine extractions, cleanings, fillings, and x-
rays. Patients needing extensive or more complex procedures are referred to Grace Hill’s Sou-
lard-Benton Health Center location for follow up. In 2007, Grace Hill provided mobile dental
services to 575 homeless individuals.
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Social Services

race Hill Neighborhood Health Centers has

medical social workers at each of its sites to
assist patients who are experiencing barriers to obtain-
ing medical care, or who need counseling or crisis
intervention.

St. Louis’ homeless population experience many
barriers to maintaining health. People who are home-
less or experiencing some other housing crisis can
meet privately with a social worker to discuss their
circumstances. A brief assessment is completed,
and the social worker determines what services and
resources may be available to ensure that the health
needs of that individual or family are met, especially
during a time of instability.

Helping patients access services outside of Grace
Hill is another function of the social workers. So-
cial workers coordinate with clinicians to help patients obtain medical equipment, home health
services, prescriptions, and mental health care. They also assist with resources needed to ease the
stress of family or financial problems.

Advocating on behalf of patients with Medicaid, Medicare, Social Security and other sys-
tems is another common function. Whether someone has private insurance, Medicaid, Medicare,
no insurance, or limited income, the social workers at GHNHC are available to help people over-
come barriers to maintaining good health.

Health/M.Q.R.E. Qutreach

he Health/M.O.R.E. Outreach Program staff conduct “in-

reach” on a daily basis in each health center’s waiting areas
and “outreach” by canvassing the neighborhood areas using Grace
Hill’s “Health-to-Go Vans.”

The staff in these vans enroll new patients, provide health
education, social needs assessments, and blood pressure checks to
neighbors throughout Grace Hill’s service areas. Outreach staff also
provide assistance completing the Medicaid/Missouri HealthNet en-
rollment process, making health center appointments, and enrolling
patients into the Grace Hill Member Organized Resource Exchange
(M.O.R.E.) Time Dollar Exchange Program and other needed ser-
vices. The M.O.R.E. Time Dollar Exchange Program is a barter
exchange system where participants can exchange services with one another to earn and use
M.O.R.E. Time Dollars. Participants can also use these dollars at Grace Hill’s M.O.R.E. Time
Dollar shops and toward sliding fees for medical services at Grace Hill’s health centers.

Outreach staff also telephone and make home visits to patients who have not accessed
health care services in a while, as well as assist with special health drives. The staff organize
outreach classes taught by Resident Trainers, who are qualified neighborhood residents, to raise
awareness about health related issues.
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Pharmacy

Grace Hill Neighborhood Health Centers Inc., has
two pharmacies that fill prescriptions for patients
at a reduced cost.

The Murphy-O’Fallon Health Center pharmacy is
located at 1717 Biddle, on the north side of St. Louis, and
provides pharmacy services to the Murphy-O’Fallon, St.
Patrick, and Water Tower Health Centers. The Murphy-
| O’Fallon pharmacy also provides pharmacy services to
homeless and shelter patients. The Soulard-Benton phar-
macy is located at 2220 Lemp, on the south side of St.
Louis, and services the Soulard-Benton and Grace Hill
South Health Centers.

Together, these two pharmacies filled 160,955 pre-
scriptions in 2007. In 2007, Grace Hill also provided
23,465 prescriptions, worth more than $1.5 million to
uninsured patients through an indigent care program called
“Sharing the Care.” This program is sponsored by the phar-
maceutical company “Pfizer,” which donates the medications.

For patients’ convenience, both Grace Hill pharmacy locations are open later, two days each
week (6:30 p.m. and 7 p.m.), and on Saturdays. A new automated refill line available 24-hours-
per-day, began in 2007. Our goal is to provide affordable prescription medications with courtesy,
dignity and compassion, regardless of economic status.

Health—to—Go Vans

race Hill provides a unique

mobile outreach service to
residents called Health-to-Go Vans.
Since 1999, this program has enrolled f
new patients and provided health
education, social needs assessments
and blood pressure checks to more
than 30,000 of the agency’s neighbors |
throughout Grace Hill’s service areas. |

In 2007, staff in the three Health- |-~

to-Go Vans reached 2,352 neighbors. =
The vans are staffed by outreach workers and AmeriCorps/HealthCorps members who provide
face-to-face outreach to many neighbors who may not have been reached otherwise. They also
help link neighbors to various Grace Hill health services and assist them in accessing career
training services, food pantries and other social services. The three vans are equipped with TV/
VCR units for educational purposes and customized to accommodate small group presentations.
They also have a cell phone and a computer connected by a cellular modem.
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Volunteers
olunteerism is one of many ways in
which Grace Hill enjoys strong commu-
nity support. The goal of the Volunteer Services
& 4 & Program is to place volunteers in Grace Hill’s
f‘p 4 Neighborhood Health Centers to expand and
. enhance the services that Grace Hill provides to its
patients, while providing a rewarding experience
for volunteers. Volunteer opportunities are nearly
endless, and GHNHC volunteers range in age

from 14 to 84. They play an indispensable role in keeping the health centers running smoothly.
A volunteer’s time and skills are greatly appreciated, and many volunteers often have spe-

cial skills to offer that do not fit into one of the listed categories. Grace Hill’s Volunteer Services

Program is usually able to create a special volunteer opportunity just for them. Following are a

few of the areas where volunteers have provided services:
Clerical — Volunteers provided clerical support — including addressing envelopes, faxing, mailing
and delivering correspondence, filing and copying.
Homeless — Volunteer Physicians, Nurse Practitioners and Nurses provided primary care
services to the homeless residents and respite care patients on-site at some of the larger

homeless shelters.

Nursing — Volunteers assisted health center nursing staff with a variety of non-medical duties.
Pharmacy - Volunteers assisted with greeting patients, receiving incoming prescriptions from
patients, and answering phones.

GHNHC also collaborates with AARP and area colleges to help seniors and students gain
job training and work experience. In 2007, 212 volunteers dedicated almost 21,000 hours of

service.
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Ms. Nancy L. O'Brien

Ms. Betty Jane Okenfuss

Mr. Titus Oluwole Olaji(le

Mrs. Anna M. Oldeg

Ms. Mary Olds

Ms. Carol H. Oliver

Ms. Beth Oliver

Ms. Wendy Olk

Mr. and Mrs. Robert F. O'Loughlin
Mr. and Mrs. Eugene O'Neill

Mr. and Mrs. Curtis Owen

Mr. and Mrs. Raymond Paige

Mrs. Robin Paone

Ms. Sylvia Pardue

The Rev. and Mrs. Howard Park 111
Dr. Dennis A. Parrott

Ms. Virginia [. Pattison

Ms. Valerie Patton

Ms. Terry R. Patton

Mr. William Payne

Ms. Julia A. Pearigen

Mr. and Mrs. Thomas Pellett

Mr. and Mrs. Nicholas G. Penniman
v

Ms. Earline Pennington

Mr. Robert R. Pennington

Mr. and Mrs. Al Penny

Mr. and Mrs. Robert Pennycuick
Mr. Thomas Peplinslzi

Ms. Etta Peters

Mr. and Mrs. Raymond T. Peters
Mr. and Mrs. Sandy Peters

Mr. and Mrs. Theodore J. Petersen
Ms. Marilyn Phelps

Mr. and Mrs. Victor D. Phillips Jr.
Mr. and Mrs. Vernon Piper

Mr. and Mrs. Timothy W. Plunkett
Mzr. and Mrs. Santiago B. Plurad Jr.
Mr. Richard Pohl

Mr. Jerry Ponder

Mr. and Mrs. Jan C. Pooley

Mr. and Mrs. James T. Poor

Mr. and Mrs. Rein Poppitz

Mr. Kenneth J. Porrello

Dr. S’cephen L. Post, M.D.

Ms. Miquette M. Potter

Mr. Julius Powell

Mr. and Mrs. Thomas Pratt

Mr. and Mrs. Norman Prime

Ms. Ruth Proehl

Mr. and Mrs. Thomas J. Purcell Jr.
Ms. Debra Pyzyk

Mr. and Mrs. Robert Quenon

Ms. Nancy B. Quigley

Drs. Moududur and Shaila Rahman
Ms. Lisle M. Ramsey
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Dr. Shankararao N. Rao

Mr. and Mrs. B. Franklin Rassieur Jr.
Mr. Harry Ratliff

Dr. Amy J. Ravin

Dr. and Mrs. Perry G. Rawson, M.D.
Ms. Martha Ray

Ms. Dolores Reason

Mr. and Mrs. James Reed

Ms. Genevieve T. Reedy

Ms. Lanette Reese

Mzr. Mike Reeves

Mr. and Mrs. James Reiner

Ms. Barbara M. Reinhard

Mr. and Mrs. Gregory Reinhart
Mr. and Mrs. ]ohn B. Reinhart Jr.
Mr. Gary D. Rennard

Mzr. and Mrs. Wallace S. Reynolds
Ms. Constance Rice

Dr. and Mrs. Frank Richards

Mr. and Mrs. Victor Richey

Ms. Alice K. Richter

Mr. and Mrs. Joseph M. Riebold
Ms. Virginia P. Riemann

Mr. Charles Ries

Mr. ]onathan Ries

M Anthony Rigl‘lt

Dr. and Mrs. Jonathan Rill

Ms. Janet Robards

Ms. Lucile T. Robinson

Dr. and Mrs. J. Martin Rochester
Mr. and Mrs. ]ohn R. Rogers
Mrs. Boy(]. Rogers

Mr. and Mrs. Alfred L. Rogers
Mr. Franklin P. Rogers

Mr. Winston Rogers I11

Mrs. ]ohn M. Rolwing

Mzr. and Mrs. Leonard J. Rosen
Mr. Richard S. Rosenthal

Mzr. and Mrs. Richard Rosenthal
Mr. Jack K. Ross

Mzr. Donald Rouland

Dr. and Mrs. Ernest T. Rouse 111
Mzr. and Mrs. William C. Rowe
Ms. Millicent Roworth

Mr. ]oel P. Rudin

Ms. [rma S. Ruel)ling

Ms. Martha G. Ruenzi

Mr. and Mrs. Dennis M. Rugen
Mzr. and Mrs. Andrew Ruhlin
Mr. and Mrs. E William Rundquist
Mzr. and Mrs. James Runnels

Mr. and Mrs. John Russell

Mrs. Martha D. Ryan

Ms. Elizabeth C. Sadler

Mr. and Mrs. ]oseph Sainz

Dr. John Mark Samet

Mzr. and Mrs. David Samuels

=

Ms. Janet B. Sanders

Ms. Sally Sanc].y

Mr. and Mrs. ]ohn T. Sant

Mr. and Mrs. William Sant

Mr. ]ohn Paul Santuceci

Ms. Charlene Saunders

Ms. Tosca Scha})erg

Mrs. Valerie H. Schamel

Ms. Rhoda Scherrer

Mr. and Mrs. Roy C. Schieszer
Mr. and Mrs. Michael Schimmer
Mr. and Mrs. J. Joseph Schlafly IT1
Mr. Rubin Schlafman

Ms. Margarete Schlotterbeck
Mr. R. Schmid

Mr. David Schmidt

Mr. and Mrs. Larry R. Schmidt
Mr. Walter D. Schmitz

Mr. Alan Schneider

Ms. Karen L. Schneider

Ms. Kathryn Schottel

Mr. Arnold Schrier

Mr. Paul D. Schult

Mr. and Mrs. Joseph Schwartz
Ms. Margaret B. Schweig

Mr. and Mrs. Robert O. Schwendinger
Mzr. and Mrs. Hug}l Scott 111
Ms. Isabella Scott

Mr. and Mrs. Brad Scott

Ms. Sara Scroggins

Mzr. and Mrs. ]ulian Secherman
Dr. and Mrs. Robert Senior, M.D.
Mr. and Mrs. Keith D. Shaw
Mes. Susan Shender

Mr. Richard J. Shepherd

Ms. Margaret B. Shepley

Mzr. and Mrs. ]ohn Shepley

Ms. Diane Sher

Ms. Ann Shields

Ms. Sharon R. Shinn

Mr. and Mrs. Donald J. Siehr
Ms. Ann H. Simmons

Mr. and Mrs. Marvin Simon
Mr. and Mrs. Carl Simons

Mrs. Betty Sims

Mr. and Mrs. Al Siteman

Mr. and Mrs. Al Siteman

Ms. Jane Skaer-Piasecki

Mr. David Skarie

Mrs. and Mrs. Judith Skinker
Ms. Margaret W. Skinner

Mr. and Mrs. Stuart M. Skinner
Mrs. and Dr. Elizabeth Skinner
Ms. Margaret W. Skinner

Ms. Ruth Skinner

Mrs. Alberta C. Slavin

Mr. Robert J. Slocombe
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Mr. Robert B. Smith

Mr. and Mrs. Griffith M. Smith
Mr. Menlo Smith

Ms. Brenda S. Sodamade

Mr. Joseph J. Soer

Mr. L.A. Soncasie

Mr. and Mrs. Richard J. Soncasie
Ms. Gene K. Speclzert

Dr. Jamieson Spencer

Ms. Carol W. Spigner

Mr. Sanford J. Spitzer

Mrs. Kathryn Spore

Ms. Bernice Sprags

The Rev. F]oycl Spree

Mr. Gary L. Stansbery

The Rev. Marylen W. S’canslnery
Ms. Maxine Stark

Mr. Donald G. Stauffer

Ms. M. E. Stauss

Mrs. Anne B. Steele

Ms. Mary Kay Stegeman

Mr. and Mrs. William Stehnach
The Rev. Arthur Steidemann

Mr. and Mrs. John Steinke

Mzr. and Mrs. Charles Stephens
Mr. and Mrs. George B. Stericker Jr.
Mr. Peter F. Stevens

Mr. and Mrs. David L. Steward
Mrs. Mary Stewart

Mr. Charles A. Stewart Jr.

Mr. and Mrs. Robert E. Stewart
Ms. Dorthi Stewart

Mr. and Mrs. William Stinson

Dr. and Mrs. Philipp A. Stoeberl
Mr. and Mrs. Milton E. Stohs

Mr. and Mrs. William D. Stoner
Mr. Steve Strauss

Mr. and Mrs. G. Carroll Stribling Jr.
Mr. Lewis E. Stricheck Jr.

Mr. and Mrs. Gary A. Studer

Mr. and Mrs. William W. Sullivan
Ms. Nanora Sweet and

Ms. Martha Ficklen

Mr. George K. Syl]man

Mr. and Mrs. Stuart Symington Jr.
Mr. Edward Take

Mr. and Mrs. Thomas F. Talbot Jr.
Rabbi Susan A. Talve

Mr. Patrick Tarpey

Dr. and Mrs. Eugene D. Tay]or, M.D.
Mr. and Mrs. Thomas Taylor Jr.
Mr. and Mrs. ]e{frey H. Teckman
Mr. and Mrs. Whitelaw T. Terry Jr.
Ms. Peggy H. Tex

Mr. William Thomas

Ms. Shirley J. Thompson

Mr. and Mrs. Leonard L. Thompson



Mr. Dewey B. Thornhill

Mr. Louis J. Thuet

Mzr. and Mrs. Michael Tierney

Mr. and Mrs. John E. Tipton

Mr. and Mrs. Daniel G. Tobben
Mrs. Ruth D. Todd, TTEE

Mzr. and Mrs. Walter C. Toenebochn
Mr. and Mrs. John Torrisi

Mzr. and Mrs. Forest P. Tralles

Mr. and Ms. Andy Trivers

Mr. and Mrs. Frank O. Trotter 111
Dr. Francis Trotter Jr.

Ms. Mary Trottman

Mr. and Mrs. Robert J. Trulaslze, Jr.
Mr. and Mrs. Thomas B. Truscott
Mr. and Mrs. Clarence M. Turley, Jr.
Mzr. and Mrs. Mat Madison Turner
Mr. and Mrs. Peter Tuteur

Ms. Susan Uchitelle

Dr. Henry Ulllemeyer

Mzr. and Mrs. Alan C. Um})right
Mr. and Mrs. Edward Underwood
Ms. Ruth Updilze

Mr. and Mrs. Pierre Vacho

Mrs. William Van Cleve

Mr. and Mrs. Charles Van Dyke
Mr. William Van Luven

Mr. Charles Van Ronzelen

Ms. Gillie J. Vanderson

Mr. ]O}ll’l C. Vatterott

Ms. Magnolia Vaughn

Ms. Norma Jean Vavra

Mrs. Nicholas P. Veeder

Mr. and Mrs. J. K. VerHagen

Mr. James Veron, Jr.

Mr. and Mrs. Thomas E. Vespereny
Mzr. and Mrs. Russell H. Vichmann
Mr. and Mrs. Earl E Voelz

Ms. Nancy R. Vosler

Ms. Janet Voss

Ms. Murray Wade

Ms. Frances M. Wagner

Mzr. and Mrs. D. E. Waldemer
Mrs. Carol Walker

Mzr. and Mrs. Mark D. Wall

Mr. and Mrs. Hoyt Wallace

Mzr. and Mrs. ]ohn Wallace Jr.

Mr. Harvey N. Wallace

Mr. William D. Waller

Mr. and Mrs. Darrell H. Wallis
Ms. Mary E. Walton

Mr. an(]. Mrs. Ran&y Wang

Miss Anetra Nicole Watkins

Miss LaShay Watkins

Ms. Barbara C. Weakley

Mr. and Mrs. Wayne M. Weaver
Mr. David Weber

Ms. Barbara B. Weddell

Mr. George Weese Jr.

Mrs. Jean Weingaertner

Dr. and Mrs. Leonard Weinstock
Ms. June Meyer Von Weise

Mr. and Mrs. Sanford Weiss

Ms. Helen Weiss

Mr. and Mrs. David Wells

Mr. and Mrs. ]ohn P. Welter

Mr. and Mrs. Joseph Wendling
Mr. Alvin L. Werner

Mr. Paul W. Werner

Mrs. Nancy L. Wetzel

Mr. Rolla B. Wetzel

Mr. and Mrs. Robert Whitter
Mrs. Edward L. Wiese

Ms. Miriam G. Wilhelm

Ms. Donna O. Wilkinson

Mr. and Mrs. Clifford M. Will
Mr. and Mrs. David T. Willard
Mr. and Mrs. Keith P. Williams
Mr. Henry C. Williams

The Rev. Patricia Williams

Ms. ]ennifer K. Williams

Mr. David Wilmot

Ms. Valarie Wilson

Mr. and Mrs. Kendall M. Winter
Mr. William E. Winter

Mr. and Mrs. Earl J. Wipfler Jr.
Mr. Paul R. Wirth

Mr. James Withrow

Mr. Elmer Wohlschlaeger

Mrs. Barbara McAfee Wohltman
Mr. Richard Wolf

Mr. Richard Wolf 11

Ms. Alice Wolfe

Mr. and Mrs. Charles V. Wolfers
Mr. and Mrs. Gary Wolff

Mr. and Mrs. W. David Wolk
Mrs. Adrian W. Woods

Mr. and Mrs. Richard Woods
Mr. and Mrs. ] Douglas Workman
Mrs. Charlene Wozniak

Ms. Gina Raye Wright

Mr. and Mrs. Nelson . Wu

Ms. Carolyn Fay Wuest

M. William Wulﬁng

Mr. Robert K. Zeitler

Organizations

Ace Construction and Engineering
Company

Air Masters Corporation
Armstrong, Teas&ale, Schlaﬂy &
Davis

Arthritis Foundation of Eastern

Missouri
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Avon Foundation Breast Care Fund
B & B Muffler & Service
Barnes—]ewish Hospital Foundation
Battelle Centers for Public Health
Rescarch and EvaluationBeecken
Petty OKeefe & Company

Benefits Just For Groups, Inc.
Bridges Community Support

Services, Inc.

Christ Church Cathedral

Churist Community Bible Church
Church of St. Michael & St. George
Citchen Investments LLC
Cohen’s Barber Shop
Commercial Letter, Inc.
Cortland Associates, Inc.
Covidien

Custom Home Elevators

of St. Louis, Inc.

Cynthia S. Peters 2006
Charitable Trust

Daughters of Charity Healthcare
Foundation of St. Louis

Dental Arts Lal)ora’cory, Ine.
DeVan Sealants, Inc.

Diocese of Missouri

Edward Jones

Emmanuel Episcopal Church
Enterprise Rent-A-Car Foundation
ESCO Electronics Corporation
Faith House

Fami]y Dollar

Focus Grap}lics

General Waste Trading Company
Greater Fairfax Baptist Church
Gunther Salt Company

Harold F. Helmkampf General
Contractors, Inc.

Hermann Qak Leather Company
Hope United Church of Christ
Howard Ostrand Company
Human Development Corporation of
Metropolitan St. Louis

HY-C Company

Intel

[HN (In’cegra’ced Health Networlz)
] & P Mini-Mart

] & W Package Liquor

J.W. Terrill Benefit Services, Inc.
JST Charitable Fund

Kappa Silhouettes

Kwik Kopy Printing

Leadco, LL.C

Lester Miller Family Foundation
Mallinclzrodt, Inec.

Mallinckrodt Specialty Chemicals
Company
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Maritz, Inc.

Marriott International, Inc.
McKesson Corporation
McMahon Berger Hanna Linihan
Cody & McCarthy Charitable
Meadowbrook Manor of Des Peres
Mercantile Employees Christmas
Fund

Merrill Lynch

Missouri Foundation for Health
Monsanto Fund

Mutual Of America

National City

National Society of Fundraising
Nestle Purina PetCare

Novus International, Inc.
O’Connell’s Pub

Qld Newsljoys Fund

Pecha F‘amily Foundation

Pevely Dairy Company

Pl’lilip Morris Companies, Inc.
Pulaski Bank

Pulitzer Foundation

R & D Enterprises, Inc.
Ralcorp Holc].ings, Ine.

Safe Business Systems, Inc.
Samuel Honigberg Foundation
Save-A-Lot

Schultz Company

Service Master

Service Master Original
Maintenance Service

Shirley B. Sher Charitable Lead Trust
Sidener Foundation

Smith More and Company
Sonnenschein Nath and
Rosenthal LLP

Southern Commercial Bank
St. Andrew’s Episcopal Church
St. Louis Auto & Truck Repair
St. Louis Automatic Sprinkler
Company

St. Louis Christmas Carolers
Association

St. Louis University -

David Shaughnessy Hall

St. Patrick’s Lutheran Foundation
St. Peter’s Episcopal Church

St. Pius Catholic Church

Stifel Financial Corporation

Susan G. Komen Breast Cancer
Foundation

The Adorjan Family Foundation
The Alvin Goldfarb Foundation
The Daniel & Henry Co.

The George Herbert Walker
Foundation

The Society of Our Mother of Peace
Total Building Services, Inc.

UMB Bank

United Food and Commercial
Workers Union Local #655

Vance Improvements

Washington Metropolitan

AME Zion Church

Wiese Planning & Bngineering, Inc.
World Wide Tecl'lnology Holcling Co.,

Ine.

Qur Buclget

Grace Hill Neighborhood Health Centers, Inc.

Fe deral Reve nue

State Revenue

Medicaid and Medicare

Patient Revenue

Donations
Other

Inkind donations

Total Revenue

Primary Medical care
Health Care for Homeless
Public Housing Primary Care

Dental services

Lead Prevention

WIC

Head Start services
Contributed Services

Total Expenses

Surplus

2008

10,980,780
6,744,046
12,328,495
1,179,016
165,000
1,016,512
2,850,000

35,263,849

17,142,030
4,279,653
3,366,797
1,763,142
4,950,000

394,872
432,500
2,850,000

35,178,994

84,855
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2007

10,743,737

6,628,733
9,672,915
1,210,391
20,000
786,534
2,900,220

31,862,530

14,752,375

3,634,643
2,993,235
1,727,879
5,000,000

425,678

428,500
2,900,220

31,862,530

0)



Nei g ]1]}0 rs

He]ping’

Neighbors




Grace Hill Neighkorhood Health Centers, Inc.

Crace Hill Business Office Grace Hill Water Tower Health Center
100 N. Tuc]zer, Ste. 1100 4308 North Grand

St. Louis MO 63101 St. Louis MO 63107

Grace Hill Program Management Office Grace Hill Soulard-Benton Health Center
2524 Hadley 2220 Lemp

St. Louis MO 63106 St. Louis MO 63104

Grace Hill South Health Center Grace Hill Murpl'xy—Q’Fa”on Health Center
3400 S. ]eHerson 1717 Biddle

St. Louis MO 63118 St. Louis MO 63106

Crace Hill @ St. Patrick Health Service Main Number: (314) 898-1700

800 N. Tucker Appointment Line: (314) 814-8700

St. Louis MO 63101

Website: Www.gracehiﬂ.org

cut here

Become a Friend of Grace Hill Neighborhood Health Centers

Name:

Company/Organization Affiliation:
Address:

City:

Phone:

Email:

[J Iwould like to receive Grace Hill Publications.
[] I am interested in volunteering with Grace Hill.
[] T have enclosed a donation.

For more information, call us at 314-898-1700
Please mail completed form to:
Grace Hill Neighborhood Health Centers, Inc. Development Office
100 N. Tucker
St. Louis MO 63101




Grace }'{i“ Neig}:.!]urhnuc!
Health Centers, Inc.
2524 Hacﬂey

St Louis MO 63106

(314) 898-1700

www.grace]]jﬂ.ﬂ re
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